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SERVICE AND MAINTENANCE AGREEMENT
This Service and Maintenance Agreement (Hereinafter called “this agreement”) is entered at Karachi on __________________
BY AND BETWEEN
CLIFTON DIAMOND MANAGEMENT COMMITTEE, having its office at plot No. BC-10, Block No 4, Clifton Karachi (Hereinafter called the “Management” which expression shall mean and include its successors-in-interest, representatives, executors, administrators and assigns) of the ONE PART;
AND
__________________________________________________________________________________________________________ _____________ __________
(Hereinafter called the “Owner/Occupant/Tenant” which expression shall mean and include its successors-in-interest, representative, executors, administrators and assigns) of the SECOND PART;
WHEREAS;
1.	The Occupant and The Management have entered into an agreement-dated ____________________.
2.	WHEREAS in terms of Lease ownership agreement, the Tenant holds and possesses leasehold rights in respect of Floor/ Office number _____ measuring _____ Square Feet of the building commonly known as “CLIFTON DIAMOND” constructed on plot No. BC-10, Block 4 KDA Scheme No. 5 Clifton Karachi (Hereinafter called “the building”).

3.	The management provides certain services and maintenance of the building and in consideration of such services and maintenance, the management charges the occupant (tenant/owner as the case may be) monthly service charges.
NOW THEREFORE THIS AGREEMENT WITNESSETH and it is agreed by and between the parties as follows:-
a.	The agreement will commence from _____________and unless terminated in accordance with provisions contained herein shall expire on _________________. At the expiry of the agreement period, the agreement may be renewed by mutual consent of the both the parties for another period then agreed upon.
b.	Following essential services shall be provided by the management in terms of this agreement:-
(1)	Supply of Electricity (KESC) and keeping its system in the building in serviceable conditions. Ensure 100% power back facility from 9 a.m. to 8 p.m. except Sunday or Government Public Holidays.
(2)	Cleaning and janitorial services for common areas.
(3)	CCTV Cameras and Fire Fighting System.
(4)	Security guard at the reception.
(5)	Complete maintenance of Lifts and up-keep services in the building, which includes security of the building.
(6)	Supply of water to the offices from 9 a. m. to 8 p.m.
c.	That maintenance charges shall be payable as per the following provisions:-
(1)	Rate of the charges will be Rs. 12 per Square Feet NET. It means that any tax deductions required would be at the occupant end.
(2)	It will increase at the rate of 10% per annum. The date of annual increase will be calculated from the date of commencement of this agreement.
[bookmark: _GoBack](3)	The charges must be paid ON or before 5th of each month in advance. If the charges are not paid by the end of the month, the essential services as per para b above would be disconnected and would be restored only after the charges are paid in full along with a penalty of Rs.5000 per month per office.
d.	The tenant or occupant of the office will ensure that its employees comply with rules and regulations of the building in general and NO SMOKING regime in particular, which have been communicated in writing by the building management. In case of violation by any of the employees, the tenant would either ensure that the violator pays the penalty in stipulated timeframe or is disassociated with his office. Noncompliance would merit disconnection of essential services as   specified in Para b of this agreement.
e.	If considered expedient by the management in its sole discretion, the management may sub-contract its obligations under this agreement to any other reputable contractor on the same terms and conditions as contained in this agreement. The management shall be solely responsible for any acts or omissions of its sub-contractors. 
f.	Notwithstanding anything contained in this agreement, the Management shall not in any way be liable for any loss or damage caused to or suffered by the Tenant as consequence of stoppage of his essential services due to nonpayment of Maintenance Charges or failure of the Service caused due to breakdown of Management’s machinery/ equipment, strikes, insurrections, civil commotions or any other reason beyond the reasonable control of the Management. However the Management will be directly and solely responsible for any loss or damage to any Tenant’s equipment/items due to gross negligence, willful misconduct of the Management or its sub-contractors.
g.	Any notice required to be given under this agreement shall be deemed to have been served if either delivered in person by either party and particulars of the receiving individual including his signatures are obtained or sent through registered mail on the above-mentioned address.
h.	This agreement may be terminated in either of the ways: -
(1)	By the tenant if the Management fails to provide the Services under this agreement by giving 30 days advance Written Notice to the Management.
(2)	By the Management if the Tenant fails to make payment
(3)	If the lease agreement terminates under any of the terms, in such a scenario the charges shall be paid till the EFFECTIVE date of termination of the agreement.
i.	The agreement shall be governed by and construed under the Laws of Pakistan without regards to its conflict of laws principles and courts of Karachi shall have exclusive Jurisdiction in regard thereto.
j.	Both parties shall use their best efforts to settle amicably any claim of controversy, any dispute arising out of the formation, performance, interpretation, nullification, termination or invalidation of this agreement or any supplemental agreement or arising there from or related thereto in any manner whatsoever by referring the dispute to the senior management of the parties. If the parties fail to settle the dispute amicably within 30 days, either party refer such dispute to arbitration in Karachi, Pakistan under the Arbitration Act 1940 (“Act”) and the rules (“Rules”) made there under.
k.	No amendment or variation of the terms of this agreement shall be valid and binding unless made in writing and signed by authorized representatives of each party.
l.	The Management shall promptly perform the services in accordance with the highest professional standards and in a safe manner and with due regard to the protection of the environments.
m.	The Management shall at all times act independently and shall have exclusive control over the direction of all its personnel engaged in provision of the services.



_________________				___________________
							(Building Manager)
							  Usman Rabbani



Plot No. BC-10, Block 4, Clifton Karachi. Telephone No. 021-3529111
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